
Read All Instructions Before Using.

Description and  
Battery Installation 

Keep your head and body cool by cooling your 
neck. If you’ve ever felt the relief of draping a cold 
towel across your neck or forehead on a summer 
day, then you’ve experienced the concept behind 
this Personal Cooling System. Anyone too active to 
stay away from the heat will enjoy the comfort of 
the CoolwareTM Personal Cooling System.

One AA alkaline battery is included. To install the 
battery, open the battery compartment door by 
pulling the release tab out using a finger or coin  
(see inset).

Install the battery as shown by the diagram inside 
the battery compartment. Close compartment door.
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Operation
•	�Locate the fill door on one side of the unit 

and gently pull open.

•	�Add water until chamber is full. Close the door.

•	�Repeat on the other side.

•	�After filling, hold the unit by the fan section 
and shake vigorously until water stops 
coming out the air intakes. The unit is now 
ready to use.

•	�Slide the power switch to the HI position.  
If the unit becomes too cold for comfortable 
use, switch to the LO position.

• �Place the Coolware™ Personal Cooling 
System around your neck. The motor housing 
should be at the back of the neck with the 
cooling port facing upward.

• �DO NOT USE if this unit is too tight or 
restricts movement when worn.

• �Refill the water chamber after 2-4 hours of 
use or as needed.

• �For the first use and occasionally thereafter, 
add a drop of liquid detergent to the water 
chamber to enhance operation. Use distilled 
water for best results.

Precautions and Care

• �This unit will overflow with water while it is 
being filled. Hold the unit over a water-safe 
area when filling.

• �Use caution when wearing any device that 
may interfere with your ability to drive or 
operate machinery safely.

• �Discontinue use if a skin rash or irritation 
develops from wearing this product.

• �When engaged in activities which may 
cause the unit to fall or dislodge, or around 
appliances or machinery, the user may wish  
to remove the unit.

• �Do not use this product in any activity that 
may cause personal injury from impact or 
accident.

• �Do not use harsh solvents on any part of this 
product. Clean only with water and a mild 
detergent or liquid soap.

• �Do not fill the unit with any liquid other than 
clean water (distilled water is recommended).

• Works best in humidity lower than 70%.

Warranty Information

This product is guaranteed against defects under 
normal use for one year from the date of purchase.  
If your product fails to perform satisfactorily 
because of defects in material or workmanship, 
it will be repaired or replaced free of charge.

Experience has shown that with a product that 
uses batteries, many of the problems thought to 
be product defects are simply caused by weak 
batteries. To save any unnecessary inconvenience, 
we encourage you to try replacement batteries 
before returning product.

Please feel free to call customer service at  
866-753-3837 if you have any questions.

Thank you for your purchase of the Coolware™ 
Personal Cooling System.

The Schawbel Corporation
26 Crosby Drive
Bedford, MA 01730
www.coolwarecomfort.com

*SPECIAL NOTE:
	 Air flows only from the two slots indicated by the arrows.  
	 The other five slots are not intended to operate.


